
New Customer Welcome Event. 

Cazenovia Equipment Company holds each 
year a Welcome Event.   This event is open to 
all our new customers.  It combines a service 
clinic and informational session.  The following 
topics will be discussed at this year's event:

How to prepare your unit for the winter and 
protect your investment

Maintenance schedules and the many 
choices you have for your equipment 
maintenance:

Ready to Mow  We come to you
Service Kits  Dot it yourself 
Service Promotions  In shop special 
maintenance programs
Managing attachments for your new unit
Information on attachments for your unit

Demonstration on how to attach and detach 
tools:

Performance Check

Clients can share performance questions 
with our Service Techs

Trouble shooting common performance 
issues
Improving your unit performance  preserving 
safety

Options for new customers

John Deere Maintenance Program options
Access to Parts-On-Line network
Access to manuals and schematics
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2010 Welcome Event
Dates and Locations

Saturday 
October 2nd

Chittenango
Herkimer
Cortland
So. New Berlin
Lowville
Lafayette

Saturday
October 9th

Cazenovia
Oneonta
Clinton
Sandy Creek
Watertown

Clinics begin at 10:00 am
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